Gordon Lee Gill

Sydney, NSW | Phone: 0416 681 980 | Email: gordongill24@gmail.com | github.com/gilly24

PROFESSIONAL SUMMARY

inal-year Bachelor of Computing Science Honours student at UTS with demonstrated experience delivering production web
applications for real clients. Builds and ships full-stack products end-to-end from database architecture and API integrations to
responsive frontends and live deployments. Proficient in TypeScript, Python, JavaScript, Rust, and SQL, with hands-on
experience in Next.js, React, Node.js, Django, and PostgreSQL. Currently developing multi-tenant SaaS LMS platform.
Passionate about building performant, user-centric software that solves real problems.

EDUCATION & PROFESSIONAL DEVELOPMENT

University of Technology Sydney | Diploma of Information Technology | Completed May 2024
University of Technology Sydney | Bachelor of Computing Science in Enterprise System Development | June 2027
Westfields Sports High School Fairfield | HSC Certificate | 2022

PROFESSIONAL SKILLS
Attention to detail Exceptional Customer Service Effective Problem Solving Multitasking task prioritisation
Team collaboration Leadership Data Analytics Active listening

TECHNICAL SKILLS

Type Script Node JS Web Development PostgreSQL
C++ React.js API Intergration Python
PROJECTS

Vynl - Beauty Industry Website (vynl.com.au)

e Production website for a nail and beauty brand, built and deployed from scratch.

e Developed with Next.js and TypeScript, integrated with third-party booking and e-commerce APIs

e Implemented responsive, mobile-first Ul with Tailwind CSS; deployed via Vercel with custom domain
e  Connected live payment and scheduling workflows for real customer transactions

Vynl Academy - LMS Platform (In Progress)

e A full online learning management system for gel-x nail education, from course creation to student management.
e Building with Next.js and TypeScript, featuring gated video content, course progress tracking, and enrolment flows
e Integrated Stripe for one-time and subscription-based course purchases

LAB University Prep — Prep School Website (labuniversityprep.com)

e Client website for a university preparation and tutoring service.

o  Built full website with Next.js, connected to third-party API for email automation

e Responsive design across mobile and desktop; deployed on Vercel with production CI/CD pipeline
e Delivered complete handoff including CMS integration for client-managed content updates

JC Junk Hauling - Business Website (jcjunkhauling.com)

e Client site for a junk removal and hauling business.
e Developed responsive marketing site with lead capture, contact forms, and third-party map/location API integration
e Deployed to production with custom domain configuration via Vercel




WORK EXPERIENCE

Quantum Radiology, Bankstown FEBRUARY 2024 — PRESENT
Clerical & IT Support

Acquired knowledge of database management, network infrastructure, and server operations, enabling assistance with issues such as
resetting the server agent to resolve printer issues and troubleshooting dialogues to enhance front desk workflow.

Conducted bug testing on Karisma, a Radiology Information System (RIS) for radiology by Kestral, accelerating the release of new
software versions for our company.

Performed IT support duties, including Level 1 support such as technical troubleshooting, ensuring smooth operation of systems.
Ensured accurate patient data entry and record organization, minimizing clerical errors, leveraging strong administrative abilities.
Streamlined data management and scheduling through proficient use of electronic health record systems, resulting in faster processing
times.

Resolved scheduling conflicts and patient concerns promptly, leading to decreased complaints, by employing proven problem-solving
skills.

Successfully balanced multiple tasks, facilitating smooth front desk operations, utilizing strong multitasking capabilities.
Demonstrated proficiency in Microsoft Office Suite and hardware troubleshooting, contributing to overall operational efficiency.
Provided exceptional customer service, attested by positive patient feedback, while ensuring a welcoming and professional
environment.

Radiology Group, Blacktown SEPTEMBER 2023 - FEBRUARY 2024
Admin/Receptionist

Achieved exceptional customer service, as evidenced by patient feedback, by providing a welcoming and professional experience.
Proactively conduct 10-20 calls daily to patients, effectively communicating the benefits and procedures available at our radiology
practise.

Ensured accurate patient data entry and record organisation, as reflected in reduced clerical errors, by leveraging strong administrative
abilities.

Streamlined data management and scheduling, as demonstrated by faster processing times, by applying computer proficiency in
electronic health record systems.

Resolved scheduling conflicts and patient concerns quickly, as observed in decreased complaints, by employing proven problem-
solving skills.

Balanced multiple tasks effectively, as evidenced by smooth front desk operations, by utilising strong multitasking capabilities.

Eastern Suburbs Private Hospital, Eastern Suburbs OCTOBER 2022 — SEPTEMBER 2023
Level 1 IT Field Technician

Delivered comprehensive technical support to end-users within Eastern Suburbs Private Hospital, ensuring seamless operation of
computer systems, hardware, and software.

Executed precise installations, configurations, and maintenance tasks for software applications and operating systems, optimising
system performance.

Resolved technical inquiries and issues promptly through various communication channels, including phone, email, and on-site visits,
minimising downtime and maximising user satisfaction.

Documented technical procedures, resolutions, and best practices, fostering knowledge sharing and continuity in support operations



